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Wellness, Inclusion and Independence 

Settlement Services 

SETTLEMENT ENGAGEMENT TRANSITION SUPPORT 

CASE WORKER 

60.8 hours per fortnight (0.8 FTE) 
Fixed Term to 29 September 2023 

 

The Position  

The Settlement Engagement Transition Support (SETS) Case Worker works with 
humanitarian migrants who have arrived in Australia in the last five years. The role 
provides information, assessment, document support, referral and advocacy. There is 
information sessions and workshops including Citizenship preparation, Understanding 
Australian Law, SCAMS and Identity Theft. The role sits in the SETS team and works 
closely with other settlement and related team members. 

 

To successfully apply for this position you will need: 

1. Demonstrated experience in working in a refugee settlement program to case 

manage, assess, advocate, and refer. 

2. A sound knowledge of what trauma is and its impact and appropriate measures to 

implement. 

3. A qualification in Social Work, Case Management or Diploma in Community Services. 

4. Ability to provide vaccination status information that meets the requirements for 

healthcare workers. 

 

For further information about the position contact Martine Street on 5403 1232. 

 

To view the position description please go to https://www.bchs.com.au/careers/current-jobs 

 

Applications addressing the Key Selection Criteria should be emailed to 

recruitment@bchs.com.au by 4pm – Monday, 6 February 2023. 

 

Bendigo Community Health Services encourages applications from individuals of all backgrounds 

and abilities. 

 

Applications will be acknowledged upon receipt.  Applicants are requested to contact Human 

Resources on telephone 5406 1312 if an automatic acknowledgement has not been received. 
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