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Coronavirus Telephone Hotline for the Karen community
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Coronavirus Telephone Hotline

Bendigo Community Health Services is providing a
free telephone hotline for the Karen community to
call and speak to one of our Karen staff if you have
any questions or concerns about Coronavirus.

Coronavirus Telephone Hotline numbers:

9406 1254
0437 418 984 =iz

Open from 1pm to 4.30pm, Monday to Thursday only.

Don’t worry if you have a prepaid telephone plan,
we can call you back straight away to save you money.

Do you want to know more about Coronavirus or have
questions you want to ask about the (COVID-19) restrictions?

The Karen hotline will allow you to ask questions such as:

What am | allowed to do with new Coronavirus restrictions?
What does isolation mean?

Where do | go if | need to get tested for Coronavirus?

| want to report something to the police, how do | do this?
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Please call 5406 1254 for 0437 418 984 if you want to know the answer to these questions or
have any other concerns around Coronavirus. We are here to help you and your family. All calls
are confidential and our staff will not share any information you provide without your permission.

Coronavirus Refugee Resource Hub - videos and information sheets in language

To see information sheets and videos about Coronavirus in Karen, Dinka or Dari please visit our
Coronavirus Refugee Resource Hub with this link: https://bit.ly/CoronavirusRefugees
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